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January 1. 2020 
 

 
As in past years, LUSA is pleased to partner with Vancouver Whitecaps FC for special pricing on tickets to all 

Whitecaps home games for the 2020 Season. This program is a great way to support an exciting young team, grow 

your appreciation of the game, and enjoy professional soccer at an incredible price. 

LUSA’s partnership with Whitecaps FC gives you access to tickets for only $25.00 each, including taxes and 

fees. Please see the following FAQ for more information: 

 

 
How do I order tickets? 

The ordering process is easy. Start by emailing whitecaps@lusa.ca 
 

In your email, please indicate which match you would like tickets for, how many tickets you would like to order (at $25 

each), your contact information plus any questions you may have. Typically, I will reply to your email same day, or next 

day. 

 

 
How many tickets may I purchase? 

Whether you need a single ticket or wish to bring your whole team plus their families, we can accommodate. For groups 

of 15 or more, I recommend giving ample notice to guarantee seat availability – especially for premium games (Portland, 

Seattle, LA Galaxy) 

 

 
When should I order my tickets? 

The more notice you can give, the better – especially for “premium”, or high-demand games. 
 

 
How do I pay for, and receive my tickets? 

Once you confirm how many tickets you’d like and for which game, then payment is due, via e-transfer. 

Upon receiving your payment, I will place your order with the Whitecaps. In the days following, you will receive an email 

with a link to claim your tickets. To claim, simply follow the steps to login to your Whitecaps Ticketmaster account. If you 

don’t have one, it only takes a few minutes to create one. This account will allow you to access and be emailed 

Whitecaps tickets for all future purchases. 
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Where are the $25 seats located? 

These are excellent seats, typically located on the East Side (family section) of the stadium, in sections 224-231. The 

regular retail price on these tickets is approximately $50 after taxes and seat fees, so the discount for the LUSA ticket 

program is significant. 

 

 
Are the these tickets the only discounted ones available? 

If you have a group of 10 or more and want to purchase seats elsewhere in the stadium, there may be corner seats 

available at $40 or sideline seats at $57. Note these may not be available for playoff games. Contact whitecaps@lusa.ca 

for availability and information. 

 

 
Does LUSA receive any benefit from tickets purchased by its members? 

I am a volunteer for LUSA, and there is no benefit received by either the Club or myself personally. Whitecaps FC offer this 

ticket program to some local clubs to help promote soccer among youth players, teams, friends, and their families. 

 

 
Can’t I just order these tickets directly from the Whitecaps ticket office? 

Access to the special $25 pricing is only available through whitecaps@lusa.ca . If you wish to contact the Whitecaps 

directly, their ticket office will refer you back to me. 

 

 
I have other questions – how can I have these answered? 

For all other questions, please contact me, Jeff Ingwersen, (LUSA / Whitecaps Ticket Coordinator) directly. 
 
 
 
 

Enjoy the season! 

Regards,  

 
Jeff Ingwersen 
(LUSA / Whitecaps Ticket Coordinator) 
604.807.9543 
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